PHHNAU-E Product Update

End of Production Notifications

Effective immediately, Pinnacle Systems is announcing the "End of Production” for the MediaStream 300. As
you recall, we recently announced the “End of Production” for the MediaStream 700 and 1600. The new
MediaStream 8000 family is the replacement for MediaStream 300/700/1600.

Additionally, we are announcing the "End of Production” for StreamFactory products effective July 1, 2004.
New orders will be fulfilled on a first come-first served basis. If you have an expected demand for StreamFactory,
please contact your local Pinnacle Systems Sales Manager to forecast the demand.

Pinnacle Systems will continue to provide Customer Support for MediaStream 300 for five years from this date,
April 12, 2004. StreamFactory systems will be supported for two years from the initial End of Production
notification date, July 1, 2004.



